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EXECUTIVE MANAGEMENT COMMITTEE
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SUBJECT: ORAL REPORT ON MARKETING EFFORTS - FY19
ACTION: RECEIVE ORAL REPORT

RECOMMENDATION

RECEIVE oral report on Marketing Efforts - FY19.
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Metro Manners Etiquette Campaign
e 1st Place Award — 2018 APTA AdWheel Awards
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e Next three videos:

o Vendors

@ o Loud music
Metro o Blocking doorways



Metro’s projects create
healthier communities.

LIFE Campaign

) Rider Relief is now LIFE (Low-Income Fare is Easy). gﬁ&fﬁ: ;E:n”:g%éi:;:glon
4 If you qualify, you can save up to $24 on your Senice Asscinion 562 8060350
V Metro 7-Day or 30-Day Pass with LIFE coupons. ]
323.870.8567.
f Learn more at metro.net/LIFE.
M |
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Bus operator hiring campaign




Other Campaigns to Come

* Ridership campaign to “try us and give yourself back
some time”

* Reimagining bus service

* Creating the Crenshaw/LAX Line identity

 Community policing initiative

e State of Good Repair

* Summer destinations

* LA Tourism partnership

* Sports partnerships to encourage ridership
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