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Weekly Ridership Update 
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*Deployed Modified Enhanced-Sunday Schedule on 04/19/20
**Deployed June Bi-Annual Shake-up on 6/21/20
***Added 35 trips on 7/27/20
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Service Update
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• Field observations continue to show that the majority of 
customers (99%) are wearing face masks/coverings when 
riding on our system

Mask Requirement

• Bus service adjustments have been made over the past 
several months to even out loads for those making 
essential trips

• Several trips have been added to over 70 bus lines:
✓Over 1180 Weekday trips
✓365 Saturday trips
✓130 Sunday trips

• Operations will continue to monitor ridership and adjust 
service as necessary as the economy reopens and 
restrictions are lifted

Service Recovery



UV-C Portable Light Pilot Update
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• Awaiting UV-C light pilot program testing 
results from EPA for subway cars

• This month, we will also be installing LED 
UV-C Light devices on escalator handrails 
for additional sanitation and sterilization

• Two devices will be installed on escalator 
handrails at Union Station’s East Portal for 
an efficacy testing trial period coordinated 
with EPA and Corporate Safety 

• Operations will continue to explore the 
feasibility and efficacy of other disinfection 
alternatives

UV-C Light Pilot Testing Expansion 
to Escalators at Union Station 


