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RECOMMENDATION

RECEIVE report by the Chief Executive Officer.
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Recognizing Customer Service Personnel who Go the Extra Mile

Congratulations!

Taylor Cano Jessica Acevedo
Samantha Esparza Ivonne Godinez

Jmesha Love Shalamar Jones
Gintea “Tea"” Marshall Lunye Fowler

Topacio “Kittie” Guzman Houghton Brooke Jenkins

Happy Customer Service Week!
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CHIEF EXECUTIVE OFFICER

Tiffany Hooper
Charlette Anderson
Jimmy Guzman
Daniel “Danny” Munoz

Lissette Esparza

Metro’s Customer Service Week Employee Appreciation Lunch on October 7

Putting People First

October 2026
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Engaged & Visible Presence

August 2026
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Weekday Ridership Exceeds 1 Million Boardings

September 2026
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Note: C Line ridership affected by ongoing Overhead Catenary System (OCS) replacement
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